
 

  
 

Dear Family Members: 
Many of you have graciously expressed 
your appreciation for the care, friendship, 
and engagement your loved ones 
experience as a resident of The Milton  
Home.  We  enjoy their unique 
personalities, engaging conversations, 
talents and genuine expressions of how 
they love living here.   
 

There may be others in your network 
from extended family members, 
neighborhood, church ,synagogue, or 
clubs concerned about themselves, 
friend or family member.   
 

Please encourage them to contact us.  
We are happy to meet with them, learn 
more about their concerns and provide 
advice and counsel to help them 
understand their options.   
 

As a life plan community, we are able to 
provide all levels of care  and housing. 
We understand we may not meet 
everyone’s unique needs.  Regardless, we 
will always serve as a community 
resource to all. 
Thank you,  
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Merry Christmas 

Chag Sameach 

 

  

 

 

 

 

 

This communication is for residents,  families, friends 
& loved ones.  We encourage you to visit often.  
Personal interactions help maintain important 
connections, memories and cognitive skills. 
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We hope to see you soon while visiting a 

loved one.  Best Regards,   

The 24/7 Milton Home Staff  
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Our Excellent Housekeeping Staff 

In a recent conversation with our Executive Director, 
Kevin Baker, he shared a story about the importance 
and impact of our housekeeping staff.  Of course, 
we may all  believe we know what housekeeping 
does, but there is more to this remarkable staff.  
Our housekeeping staff really gets to know residents 
and can read their moods and reactions during a 
conversation. 
 

Over the course of the last 3 months a housekeeper 
has noticed that a resident just was not themselves 
and reported their observations to nursing.  The 
outcome, in two cases, a stroke was prevented due 
to the relationship and observational skills of a 
housekeeper. 
 

Eyes on all the time is their motto!  
Thank you to every member of the team.  


